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1. Purpose of Report 

 
The report presents the Council Tax Support Scheme for 2016/17.  It remains the 
same as the scheme approved by the Council for 2013/14 with the exception of 
one major change:  The maximum subsidy to a working age claimant is reduced 
from 80% to 73%. Other minor changes proposed relate to alterations to the 
scheme to keep it consistent with changes to Housing Benefit rules introduced by 
the Government. 
 

2. Recommendations  
 

2.1. The Council approves the new Council Tax Support Scheme for 2016/17 and 
beyond. 
 

2.2. The Council approves the reduction in the maximum subsidy available to a working 
age claimant of Council Tax Support from 80% to 73% and the other minor 
amendments to keep the scheme consistent with the changes in Housing Benefit 
regulations. 

 
2.3. It is noted that the Council Tax Support Scheme may be subject to change in the 

future due to budgetary and operational requirements and Council   delegates 
authority to the Deputy Chief Executive to make amendments to the scheme to 
comply with national guidelines and to ensure the scheme remains fiscally neutral. 

 
2.4. That the Deputy Chief Executive is given delegated power to take all reasonable  

steps to undertake the calculation, collection administration and recovery of 
Council Tax and Non-domestic Rates in accordance with the Local Government 
Finance Act 2012 , the Local Government Finance Act 1992 and the Local 
Government Finance Act 1988, (all as amended from time to time) and further 
government regulations and guidance that may be issued.  
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3. Reasons for Recommendations and Background 
 

3.1. The Welfare Reform Act 2012 abolished Council Tax Benefit as a national scheme 
in which claimants on low incomes and other main state benefits could claim up to 
100% of their Council Tax liability as a benefit. 

 
3.2. These changes formed part of the Government’s agenda to create incentives to 

work and to localise part of the drive to recover economically from the financial 
crisis of 2007 and 2008. 

 
3.3. Pensioners were excluded from the reforms and they continue to receive up to 

100% of their Council Tax liability as Council Tax Support.   
 
3.4. In making the changes to the new system of Council Tax Support, the Government 

only provided 90% of the funding to meet the costs.  This was meant to provide 
local councils with an incentive to encourage claimants back into work.  The initial 
Government funding at 90% would be reduced in future years. 

 
3.5. Hyndburn Council received £1,070,371 to fund the new system in 2013/14 and the 

Government guaranteed the same level of funding for the following year.  However 
in 2015/16 and for 2016/17, Government Funding has reduced in line with 
reductions in Revenue Support Grant and the Council has seen £250,000 of 
Government support removed. 

 
3.6. The Council did not reduce the subsidy to claimants in 2014/15 or 2015/16 but 

given the level of further reductions in Revenue Support Grant from the 
Government in the 2016/17 Local Government Settlement and the indications of 
the level of further Revenue Support Grant reductions over the next 4 years the 
Cabinet made proposals to reduce the maximum subsidy available to working age 
claimants from 80% to 73%.   

 
3.7. In addition to this change, it is proposed that a number of assessment criteria for 

Council Tax Support claims are changed to bring the scheme in line with changes 
being made on a national level to Housing Benefit Regulations. These are  

 
 Backdating of claims for Council Tax Support are allowed in 

exceptional circumstances provided the applicant can demonstrate a 
valid reason for not claiming at the correct time.  The revised scheme 
proposes to reduce backdating to four weeks. 

 The revised scheme proposes the removal of Family Premium from 
Council Tax Support from April 2016 to bring the scheme in-line with 
changes in the Housing Benefit Regulations from 2016 

 The revised scheme proposes that applicable amounts for Council 
Tax Support are frozen for four years to bring the scheme in line with 
Housing Benefit Regulations 

 
3.8. Further details are included in the Draft Council Tax Support Scheme 2016/17 

available to download in full at www.hyndburnbc.gov.uk/counciltaxsupport2016    

http://www.hyndburnbc.gov.uk/counciltaxsupport2016
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3.9. The Council does not intend to alter any other of the existing parts of the local 

Council Tax Support Scheme adopted in 2013/14 at this time. The 2015/16 Council 
Tax Support Scheme is available to download in full at 
www.hyndurnbc.gov.uk/counciltaxsupport2015   

 
3.10. The Council consulted with the other major preceptors who are impacted by 

this decision (Lancashire County Council, Lancashire Police and Crime 
Commissioner and Lancashire Fire and Rescue Service) and undertook an 
extensive consultation exercise on the proposals with the public to determine if the 
proposals would adversely impact on any individuals or groups and to determine if 
there was strong opposition to the proposals.  The result of the Consultation is 
provided at Appendix 1.  In considering the option to reduce subsidy to Council Tax 
claimants as the change impacts on all those effected in the same way it does not 
appear to be a change that adversely impacts on one group rather than another.  
However an important part of the consultation exercise was to test whether this 
view was correct and if there was any evidence that a disproportionate impact 
would occur.  

 
3.11. The reduction in subsidy from 80% to 73% will increase the amount on 

Council Tax Support pays from £211.23 to £285.16 annually.  This compares to 
non-claimant who pays £1,056.15.  The increase to claimant is approximately 
£1.42 per week1. 

 
3.12. In making the recommendation I have had regard to the results of the 

consultation with the other preceptors and with respondents to our survey of the 
public.  All the preceptors strongly support the reduction in the subsidy as 
removing the need to provide the finance to support it allows them to make these 
funds available elsewhere in their budgets and curtails some of the reductions they 
are being forced to consider making due to the reduction of government grants and 
other financial pressures.  The survey results are less clear.  There is strong 
opposition to further cuts in services and more people favour a rise in council tax 
than oppose it.  There is a strong minority view that the subsidy should decrease, 
but with larger minority view that it should not be changed. 

 
3.13. I have also had regard to the potential adverse impact on key equality 

groups.  We received no specific advocacy that any particular group would be 
unduly impacted by the changes under consideration under any of the options put 
forward.  We recognise that all Council Tax Support claimants will be adversely 
impacted by having to pay more, however it is not considered disproportionate on 
the group as a whole or those within the equality groups when weighed against the 
impacts from the other options.  The Council Tax Support Scheme has now 
operated successfully for 3 years and in this period no representation has been 
made that the scheme unduly impacts on any particular equality group in a 
significant way.  Also as far as we are aware there have been no significant 
challenges across the country that the scheme disadvantages any particular group. 

 

                                                      
1
 These figures are based on a Band A Council Tax.  This is the majority of the houses in Hyndburn and very 

few Council Tax Support Claims relate to properties in higher bands.  If individuals live alone the amount to 
be paid is reduced by 25%. 

http://www.hyndurnbc.gov.uk/counciltaxsupport2015
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3.14. In addition to assist any individuals whether from a recognised equality 
group or from the general population of Council Tax Support claimants, the Council 
operates a Hardship Fund that can provide financial assistance to those who are 
struggling to meet their share of the Council Tax.  The scheme has been operating 
for the last three years and has sufficient resources to cope with any added 
pressure coming from the increase in the amounts having to be paid. 

 
3.15. Overall considering the representation made by the other Preceptors, the 

results of the public survey, Government policy around welfare and benefits and 
the Council’s overall financial position as set out in its Medium Term Financial 
Startegy, the recommendation is to decrease the subsidy in payment to 73% from 
the 1st April 2016. 

 
 
 
4. Alternative Options considered and Reasons for Rejection 
 

 
4.1. Increasing Council Tax by 1% is not recommended as this will add to the financial 

hardship of council tax payers across Hyndburn at a time when local wage rates 
are constrained and other pressures on household incomes remain. 

 
 

4.2. Making further reductions in other areas of expenditure is not recommended as the 
Council has already implemented widespread reductions in its expenditure and 
service delivery since 2011 and will need to continue to do so going forward as it 
faces further reductions in Government Grant and adding to this reduction on 
spending would further reduce important public service delivery. 

 
5. Consultations 

5.1. The Council consulted with Lancashire County Council, Lancashire Police and 
Crime Commissioner and Lancashire Fire and Rescue.  Each organisation 
indicated that they supported the proposed reduction in the subsidy to claimants. 

 
5.2. The Council also undertook an extensive survey of the public.  The survey took 

place between the 7th September and the 29th November 2015.  Consultation 
packs were sent to 1,000 Council Tax Support claimants and a further 1,000 
consultation packs were sent to householders across Hyndburn.  In addition our 
website allowed individuals to submit their views to us without having been 
contacted directly by us.  This was promoted by our Customer Contact Centre via 
their queueing messages, 6,000 email messages were also sent out, as well as 
2,000 flyers with Council Tax bills, 2,000 text messages and publicity in the press 
and via Twitter.  We received over 1,000 replies.   

 
5.3. The public were asked if they agreed or disagreed with 3 proposals: 

 
Option 1: Raise the minimum amount of Council Tax paid by working age 

claimants of CTS from 20% to 27%  
Option 2:  Raise Hyndburn’s share of Council Tax for all Hyndburn residents 

by 1%  
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Option 3: Make savings by cutting or reducing services.   
 

5.4. They were then asked to indicate whether they believed the different changes 
would impact on them and which they perceived as fair or unfair.  There was also 
space in the questionnaire for individual comments surrounding the proposals to 
be made and we received over 280 comment. 

 
5.5. The range of comments received covered a wide spectrum of views from those 

who believed the change proposed in this report was reasonable to those who 
believed some people would struggle to pay it.  The statistical analysis indicates 
Option 1, the reduction in the subsidy to be the more finely balanced of the options 
with 33% in favour and 44% opposed, whereas Option 2 had 60% in favour of 
increasing Council Tax and only 31% opposed to this option.  Reducing Services 
further was only supported by 19% of respondents and 55% of those responding 
opposed this as a solution.   

 
5.6. The Council received no representation from individuals or groups that they 

perceived that the proposed changes were likely to have a disproportionate impact 
on any of the protected groups under equality legislation.  This mirrors the previous 
survey in this area ahead of the scheme being introduced in 2013 and the general 
national picture were challenges under equality legislation have been few. 

 
 
 
 
6. Implications 
 

Financial implications 
(including any future financial 
commitments for the Council) 

 

The Council will raise approximately 
£30,000 additionally each year from 
reducing the subsidy to 73%. 

Legal and human rights 
implications 

 

.  
The statutory basis of the scheme is set 
out in section 3 above. 

          The Council is subject to the public 
sector equality duty introduced by 
the Equality Act 2010. When making 
a decision in respect of the 
recommendations in this report 
Council must have regard to the 
need to: 

 eliminate unlawful discrimination, 
harassment and victimisation; 
and 

 advance equality of opportunity 
between those who share a 
relevant protected characteristic 
and those who don’t; and 
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 foster good relations between 
those who share a relevant 
protected characteristic and 
those who don’t. 

 For these purposes the relevant 
protected characteristics are: age, 
disability, gender reassignment, 
pregnancy and maternity, race, 
religion or belief, sex and sexual 
orientation. To assist the Council  in 
this regard a Customer First Analysis 
has been carried out as part of the 
review process and is attached as 
Appendix 2 to this report. Council is 
advised to consider the Customer 
First Analysis and its obligations in 
respect of the public sector equality 
duty when making a decision in 
respect of the recommendations 
contained in this report.  

 
 

Assessment of risk 
 

There is some risk that a number of 
people may struggle to meet the 
additional payments.  A Hardship Fund 
exists to assist people in these 
circumstances.   

Equality and diversity 
implications 
A Customer First Analysis should 
be completed in relation to policy 
decisions and should be 
attached as an appendix to the 
report.  

 

A Customer First Analysis (appendix 2) 
has been undertaken.  The Council 
received no representations during 
consultation that any group would suffer 
disproportionately from the proposed 
change.  

 
 
7. Local Government (Access to Information) Act 1985: 

List of Background Papers  
 
7.1. Council 24th January 2013    
7.2. Council Tax Support Scheme 2015/16 

 
 
8. Freedom of Information 
 

8.1. The report does not contain exempt information under the Local Government Act 
1972, Schedule 12A and all information can be disclosed under the Freedom of 
Information Act 2000. 

http://hyntranet/index.php?option=com_remository&Itemid=80&func=startdown&id=1407


7 
 

 
 
  



8 
 

Appendix 1: Consultation Results 

 
 
 

 
 
 

 

CONSULTATION RESULTS 
AND ANALYSIS – 2016/7 
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Background 
Council Tax Support replaced Council Tax Benefit on 1 April 2013.  Each local authority in England was 
asked to implement its own localised version of Council Tax Support with flexibility over many aspects which 
would affect working age claimants. 
 
The Local Government Finance Act 2012 set out that billing authorities must consult with the public on any 
draft scheme for Council Tax Support.  Billing authorities must: 
 

 consult any major precepting authority, and then; 

 publish a draft scheme and then; 

 consult those people who have an interest in how the new scheme will operate. 

The initial implementation of Council Tax Support in 2013 and any major annual changes since have 
required a public consultation.   
 
After extensive consultation with the public and interested parties in 2012, it was decided to implement a 
scheme that required all working age claimants to pay at least 20% towards their annual Council Tax bill and 
for the Council to provide the remaining 80% via Council Tax Support.  In addition to this, we implemented 
five other local changes: 
 

1. Second adult rebate was removed; 
2. Backdating was reduced to three months; 
3. Non-dependant deductions were standardised; 
4. All capital and savings were included in the assessment of CTS; 
5. Self-employed claimants were assessed at minimum wage levels if they are not able to demonstrate 

otherwise. 
 
2016/17 is the first year that we will be considering making changes to our scheme since its implementation 
and a public consultation took place between 7 September and 29 November 2015.  
 
We published a Consultation Strategy which set out how this consultation aimed to reach as many people as 
possible whilst paying due regard to the Public Sector Equality Duty. 
 
All consultation documents can be found at www.hyndburnbc.gov.uk/counciltaxsupport  

Methodology 
The 2016/17 Council Tax Support Consultation was open between 7 September and 29 November 2015 
and was presented to the public using a number of methods:  
 

 1,000 consultation packs were sent to current Council Tax Support claimants.  Households were chosen 
at random; 

 1,000 consultation packs were sent to households who do not claim Council Tax Support – this list of 
households was generated at random by our Capita system which was programmed to select households 
which represent the proportions of households in each township and Council Tax band in the borough: 

 
 
 
 
 
 
 
 
 
 

 
 

http://www.hyndburnbc.gov.uk/counciltaxsupport
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Band percentage 59.32 14.17 15.24 7.6 2.44 0.74 0.45 0.04 

  
% 

Total for 
town 

A B C D E F G H 

Accrington inc. Bax. 42 420 249 60 64 32 10 3 2 0 

Church 5 50 30 7 8 4 1 0 0 0 

Great Harwood 14 140 83 20 21 11 3 1 1 0 

Oswaldtwistle 19 190 113 27 29 14 5 1 1 0 

Clayton-Le-Moors 10 100 59 14 15 8 2 1 0 0 

Rishton 9 90 53 13 14 7 2 1 0 0 

Altham 1 10 6 1 2 1 0 0 0 0 

Total 100 1000 593 84 13 1 0 0 0 0 

 

 The consultation questionnaire and all information was available online with a front page presence on our 
website and pop up invitation to take part; 

 All customers of the Council’s Customer Contact Centre heard messages if they queued to speak to an 
officer; 

 Approximately 6,000 customers who received an emailed reply to their questions from the our Customer 
Contact Centre received information promoting the consultation; 

 2,000 flyers were sent out with all Council Tax bills, adjustment notices and letters; 

 Posters were displayed in Council offices and sent to locations throughout Hyndburn – doctors’ surgeries 
and community centres; 

 Feedback boxes with questionnaires and leaflets were placed at the Council’s offices at Broadway and 
Scaitcliffe House; 

 2,000 text messages and 2,000 emails were sent to residents; 

 The consultation was also promoted in the local press and using Twitter. 

Results 
 
We presented three options to consider and asked three questions about these options. In total we received 
1063 responses.   
 
The percentages below are based on the total number of responses and not the number of people who 
responded to that question.  We found that some people only provided feedback for the option that they 
seemed to feel more strongly about, either negatively or positively, which is why none of the ‘total’ columns 
add up to 1063.  For example, some people told us that they strongly agreed with an option but then did not 
correspondingly disagree with the other options. 
 
 

Options for consideration 
 

1. Raise the minimum amount of Council Tax paid by working age claimants from 20% to 27% 
2. Raise Hyndburn’s share of Council Tax for all Hyndburn residents by 1% 
3. Make savings by cutting or reducing other services.  
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Question 1 
We have proposed 3 options for funding our Council Tax Support Scheme in 2016/7.  To what extent do you 
agree or disagee with each of our proposals? 
 

 Strongly 
Agree/Agree 

Disagree/Strongly 
disagree 

Don’t know Total 

Option 1:  
CTS change from 20-27% 

344 
32.4% 

474 
44.6% 

49 
4.6% 

867 

Option 2:  
Overall raise of 1% 

629 
59.2% 

330 
31.0% 

27 
2.5% 

986 

Option 3:  
Reduce other services 

204 
19.2% 

586 
55.1% 

44 
4.1% 

834 

Question 2 
To what extent, if at all, will these proposals affect you? 
 

 Will affect me a 
lot 

Will affect me a little Will not 
affect me 

Don’t know Total 

Option 1:  
CTS change from 20-27% 

222 
20.9% 

87 
8.2% 

507 
47.7% 

71 
6.7% 

887 

Option 2:  
Overall raise of 1% 

247 
23.2% 

533 
50.1% 

150 
14.1% 

57 
5.4% 

987 

Option 3:  
Reduce other services 

310 
29.2% 

277 
26.1% 

125 
11.8% 

144 
13.5% 

856 

Question 3 
To what extent, if at all, do you think our proposals are fair? 
 

 Very fair/Fair Unfair/Very unfair Don’t know Total 

Option 1:  
CTS change from 20-27% 

371 
34.9% 

478 
45.0% 

44 
4.1% 

893 

Option 2:  
Overall raise of 1% 

658 
61.9% 

304 
28.6% 

31 
3.0% 

993 

Option 3:  
Reduce other services 

206 
19.4% 

590 
55.5% 

72 
6.8% 

868 

 
 
We also asked for additional comments on our proposed scheme including any alternative options for 
considersation.  In total we received 286 comments which are attached to this report at appendix 1. 

Analysis 
 
The results show that the majority of respondents agree with option 2 (59.2%) and disagree the most with 
option 3 (55.1%).   
 
In terms of fairness, respondents have told us that they think that option 2 is the fairest option (61.9%) with 
option 3 being the most unfair option (55.5%).   
 
29.1% of respondents told us that they would be affected (either a little or a lot) by option 1, 73.3% by option 
2 and 55.3% by option 3.   
 
Overall, option 2 has been rated the most favourable option by respondents with option 3 the least 
favourable. 
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Further analysis of these results is at appendix 2, which is a breakdown of the repsonses provided by people 
who have told us that they would be affected by each of the three options. 

Demographic breakdown of results 
In total, we received 1063 responses.   

 Consultation Response Hyndburn 
Demographic 

Gender 

Male 50.1% 49.3% 

Female 46.8% 50.7% 

Transgender 0.2% unknown 

Prefer not to say 1.99% n/a 

Sexuality 

Heterosexual 88.99% 93.5% 

Gay/Lesbian/Bisexual 1.95% 1.6% 

Other 0.41% 0.3% 

Prefer not to say 8.64% n/a 

Religion 

Christian 59.10% 66.50% 

None 27.54% 17.21% 

Muslim 4.22% 9.95% 

Other Religion 1.81% 0.65% 

Prefer not to say 7.34% n/a 

Ethnicity 

White or White British 90.29% 88.8% 

Black and Minority Ethnic 4.34% 11.7% 

Other Ethnic Group 1.01% 0.16% 

Prefer not to say 4.15% n/a 

Age (NB, census data does not match our consultation categories exactly) 

Under 18 0% 23.21% 

18-34 10.90% 15.18% 

35-62 42.60% 45.68% 

63+ 43.30% 16.02% 

Prefer not to say 3.20% n/a 

Disability (do you consider yourself to be disabled?) 

Yes 29.5% 22.15% 

No 64.9% 77.84% 

Prefer not to say 5.6% unknown 

 
 
Most Hyndburn demographic data has been taken from the 2011 Census published as a ward breakdown at 
http://www3.lancashire.gov.uk/corporate/web/?siteid=6120&pageid=39869&e=e  
 
Hyndburn demographic data for sexuality was not available in the Census and so has been taken from a 
recent survey conducted by the Office for National Statistics and is a Northwest breakdown available at 
http://www.ons.gov.uk/ons/rel/integrated-household-survey/integrated-household-survey/january-to-
december-2012/info-sexual-identity.htm 
 

http://www3.lancashire.gov.uk/corporate/web/?siteid=6120&pageid=39869&e=e
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Appendix 1 
Please add any additional comments you would like to make on our proposed scheme including any 
alternatives you would like us to consider. 

Number Response Text 

1 

I am very sorry but I feel that I pay enough at the moment for the services I receive, 
Lancashire are now after more, next will be the Police and Fire there is a limit to what I 
have, there must be some people who can afford to contribute a little but don't; very 
sorry so it will have to be more savings. 

2 

If HBC dealt with and resolved community issues instead of leaving residents to 
struggle then some sort of raise may seem more fair.  Issues we contend with include 
parking, rubbish, dog dirt all over the area.  Our road has recently been resurfaced but 
we see no improvement.  Our main road has been left in a shoddy state of repair with 
chippings all over the place: in gardens, picked up in our car tyres, it is horrendous to 
drive on.  We pay too much Council Tax as it is! 

3 

Why not look at the single occupancy discount for working adults? Perhaps a savings 
ceiling e.g above £16,000 like it was for benefits etc and then the adult should pay full 
amount?  Or look at it on income per annum - I just don't think it can be a blanket 
decision - look at the bedroom tax!! How unfair that is for occupants. 

4 

Raising the amount of Council Tax paid by working age claimants of CTS from 20% to 
27% will ultimately cause more economic suffering and poverty on the weakest within 
society and will ultimately increase year after year, because they are the weakest and 
most vulnerable within society and are an easy target.  I would recommend that the 
Council target either the richest within society, those within the large Council Tax Bands 
or raise by 1% all resident payments.  To make the poorest within society pay an 
increase from 20% to 27% is simply cruel. 

5 7% is only £1-50p per week 

6 

The Councils services are already cut to the bone and it is now necessary to increase 
some of our essential services like provision of litter bins, road sweeping and litter 
picking etc. This must be paid for by all Hyndburn’s residents if we wish to improve 
some of the slums (forgive me for being blunt) within the region. Residents simply 
cannot have something for nothing, it is unsustainable. 

7 

So many services are being cut at the moment, there's hardly anything left to cut, 
HYNDBURN residents are already only just managing fuel bills never mind the increase 
in council tax, especially considering the tax credit changes the government is about to 
introduce in April which is going to make millions scratch their heads 

8 I think the community as a whole should contributed not just certain people it would be 
a very small increase for everyone.  

9 

The people who pay full council tax pay more every year as it is without another 1% 
rise. The police & Fire and rescue are under enough strain and I don't see how making 
cuts to that should be aloud to foot the bill for residents that get discounted Council Tax. 
I understand and agree that single working residents would struggle to pay a full price 
council bill but 20-27% is actually a very small amount compared to a full bill. 

10 
theres alot of people who dont work & get everything for nothing. so they should pay as 
the ones who work have to  

11 
Hyndburn's Parks and Leisure should be protected and citizens may have to pay more 
to protect them. Increased fees for taxis may bring in some extra and improve quality of 
service. 

12 
We could also save a few billion (£X,000,000,000) by attack the house of lords and 
commons instead of the average joe.  
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13 

Whilst I don't like to see any services cut, I don't see why the working people should 
keep subsidising the benefits claimants especially the economic migrants and people 
who have no intention ever of working. I know plenty. 
 
 
 
People must learn to be financially responsible moreover morally responsible for 
themselves and their actions. 
 
 
 
I don't mind paying a little extra personally whether it be tax, NI or CT, but  I want to see 
it spent wisely to benefit the majority of the populus. 
 
 
 
Middle Britain (working people) are sick and tired of keeping neer do wells. the practice 
must cease. 
 
 
 
So, in short, hit the sick and lazy! 

14 A quality of service is expected and should be given at all times 

15 I am a landlord. this is paid by the tenants 

16 Challenge the government's treating labour run councils unfavourably against Tory run 
councils.  They need reminding they only had 26% of the public vote! 

17 

I would rather see a hike of 1% on the council tax for all residents and to raise the 
amount of council tax paid by working age claimants of CTS than a reduction in other 
services, more importantly the police. I do not think it should all be solely down to 
residents alone but a rise for both CTS claimants and residents not in receipt of CTS. 

18 

No working household should be penalised for working hard. Council tax benefit should 
be abolished.. if you don't work and claim everything possible you should be made to 
pay the same as normal hard working families. There's no reason why we should 
subsides lazy people.  

19 
It’s ridiculous that Councils have not been able to keep pace with inflation and most 
councils have now been left with little flexibility to make further cuts. What you are 
proposing is common sense and good prudence. 

20 

To cut services will be extremely detrimental to the people of Hyndburn especially to the 
safe guarding of the general public if cuts are to be made on the police and fire service. 
Therefore I see the only way is to increase the Council Tax as in option 1. 
 
Yours David Nightingale. 

21 Keep the same services 

22 

I don't believe that the masses should suffer to maintain the few. I also believe our 
services have now been cut enough. I would rather pay more money to our emergency 
services than less and think other services should be cut before their funding is 
reduced.  

23 an alternative could be to cut full pay for staff when off sick, say to half pay. this would 
also cut absenteeism.  cut expenses for management and councillors. 

24 
Option 1 shouldn't even been on here. We should all pay equally not just the ones who 
are out there working.  

25 Thank you for taking the time to survey us, it is appreciated.  

26 

Being recently separated & just taken on a new mortgage as a single female, I don’t 
think I could afford a big price raise 4 my council tax. Also I don’t see why I should have 
to struggle & get hit in the pocket as I work bloody hard 2 pay my bills when 'others' 
don’t work & claim anything & everything they can & it’s us tax payers that are always 
the ones 2 suffer. It’s about time the wasters of this generation get hit where it hurts 
them instead of us true hard working people who have to scrimp & save 4 everything 
they have earned. 
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27 Don't see why those working should be hit when those who choose not to work won't 
get affected because they either get discounts or it paid for anyway. 

28 

They already receive enough benefits so as a tax payer I don't see why I should lose 
out even more by paying more myself (no matter how small) or losing services to cover 
this reduction in CTR. Those on benefits should be encouraged further to manage their 
money and get a job! 

29 
In many cases IMO this support is given is abused by people taking minimum hours so 
as not to lose the benefit, why should I pay for someone else's living standards, worked 
all my life for what I have, shame others won.t do the same. 

30 Stop giving handouts! We’ll end up with more poor people coming to milk off Hyndburn 
council because "they charge less council tax". 

31 
I would like Hyndburn Council to consider opening Libraries from 12 noon to save 
money. 

32 

We all pay our bills then our treats! Bit extra paid for all local things done won’t rob 
people it’s their insecurities and addictive life-styles! Don't think they would want their 
children to suffer because of their wrong doing like NOT paying THEIR bills!!!  
 
If street lighting is to be cut then that's a big risk to elderly too!! Not a good idea!  

33 Far fairer to raise bills for all households by just a fraction than to make the ones on 
limited income to bear the full cost of it. 

34 There are too many people in Hyndburn paying very little Council tax for social reasons 
and unfortunately the hard working people have to shoulder the burden. 

35 Do not cut spending on any of the essential services, eg Police etc. the borough need to 
be clean and safe for people to live in, as a last resort make the electorate contribute. 

36 
I used to work for hyndburn council and list my job due to cutbacks. This was in the 
same year that councillors received a 12% pay rise. If you want to find money from 
somewhere I suggest looking to them.  

37 I think a 7% increase is too steep. I would like to see CTS and full CT all having the 
same increase. So 1% for CTS as well as 1% for people paying in full.  

38 

I think that all residents should pay something  
 
instead of the people who work again having to pay for every one!!!! 
 
Too many people in Hyndburn get something for nothing!!  when those of us that work 
get nothing for something!!! if everyone paid a little the cost for working people would be 
lower as we all receive the same services!!  

39 

It is very obvious this consultation process is a sham and, as such, typical of Hyndburn 
Council.  
 
 
 
One need only look at the shambles of its Landlord licencing "consultation" which has 
cost the Council tax payers of the Borough many thousands of pounds in legal costs 
following its botching. 
 
 
 
A genuine consultation would not express a preferred option or rank the options in such 
an obviously biased manner. 

40 
Cutting services will be bad news for everyone we need our library's sports facilities for 
health of mind and body of ALL ages to cut such things will have a huge impact on our 
communities  

41 I think that no one should be exempt from paying full council tax 

42 This is ridiculous 

43 

Reduce wages for Councillors and eliminate endless beaurocratic red tape in all 
departments as is creates endless administrative tasks which are futile and 
unnecessary e.g. Council Tax in the Town Hall the staff sit behind the counter refusing 
to see anyone without an appointment. So this service has become unhelpful and 
confusing hitting those that need it the most resulting in more deprivation in the 
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borough. 

44 Services should never be reduced as these are essential.  A 1% increase across the 
whole board will not hurt the pocket and is the fairest proposal. 

45 I think it is a form of insurance for their benefit to put something in 

46 
everyday living has become more and more difficult to survive on a daily basis with the 
forever uprising costs of everything in the UK.  The government is just cutting all 
benefits and taking everything away from poor families 

47 
Reduce Councillors expenses.  Leave the fireworks out of the Christmas lights switch 
on.  Enforce the laws on dog fouling and dropping litter.  This should bring in a large 
amount of money with the fines collected.  Also parking on double yellow lines. 

48 

It would be unfair to raise council tax for every working age person - some working 
people work hard to support their families without claiming benefits but will be further 
penalised for working. People should be encouraged to work rather than claim benefits 
but this move would drive the wrong type of behaviour 

49 
why should the working people suffer? Staying on benefits are beneficial as get all the 
handouts. For example single parents ... They get handouts everywhere. I am a 
working single parent  

50 

I work and have a low paid job with limited hours and have to pay Council Tax, I 
struggle at times.   Why should the working people have to pay more, Option 1 is the 
most unfair option.   More people including those on benefits should pay more.   The 
working people will be worse off and extra £74 a year would cause me to be worse off.  
We all have bills rent or mortgage to pay. why make us pay more this is unjust.    Option 
2 Raise Hyndburn’s share of community tax for all residents by 1% including those on 
Benefits.    

51 

I think option 2 is the best of the options. Option 1 is likely to increase poverty and this 
is unacceptable. We haven't had a rise for a while so perfectly acceptable that one is 
due. Please don't cut other services that may already be overstretched. Thanks for all 
your hard work.  

52 

I really do think that the people who get benefits including council tax support should 
pay more towards council tax as the rest of us who are not entitled and are working we 
pay our share so the people who get benefits and council tax support should contribute 
more towards this new council tax rise without affecting the people who already pay full 
I think this is fair as I believe most people on benefit get it easy & when everything is 
paid for these people they don’t intend to work as I know  alot of neighbours who are on 
benefits the only thing they do is drink smoke and party at least 5 days a week due to 
the fact that they get help from benefits and council tax support I hope the rest of the 
public wake up and realise people on benefits should pay the rise of council tax 

53 

I strongly disagree, with option 1, its only right that everyone should take the burden of 
these unfortunate increases, likewise I do believe that HBC have to be more prudent, I 
don't see why people who work hard for their lifestyles should be made to compensate 
for those less fortunate, the introduction of the poll tax/council tax was only going to go 
up, if option 1 is introduced this would cause financial hardship to myself and other 
people of that I have no doubt.  

54 

To cut back staff who continue not to provide correct information to the local residents. 
You say fly tipping is a problem but the time taken to collect items is ridiculous. You 
don't even meet your own targets and leaving back doors open etc to collect items for 
such long periods invites thieves and invalidates insurance so people have to put things 
out causing more problems. However, if it was collected in the first place when you said 
it would not cause these problems. How much did you spend on letters about this? 
Could this not been spent employing staff to combat the issue? 

55 

Unnecessary expenditure like the firework display held usually end November, yes it 
may be well attended however this is a risk depending on the weather, and from a 
shopping experience shoppers do not have enough variety  to spend money. Would 
rather have waste bins collected fortnightly instead of one off put of smoke. 
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56 

People on benefits, (the sick, disabled, unemployed and low waged) have been hit very 
hard over the last few years due to the government’s austerity measures, and there are 
further measure to come (such as cuts to Tax Credits), which will hit poor families with 
children very hard.  
 
 
 
For the above people to also have to find 27% of their council tax is simply too much. 
It's time for everyone to share the burden, not just those unfortunate people who can 
least afford it. 

57 

Council Tax is a shared responsibility for all in the borough including unemployed and 
sick. long-term sick are subsidised by long term premiums on benefits and disability 
benefits which after tax compared to employed people is generally above average level 
pay, therefore should pay more and unemployed people should not pay in full but 
enough to motivate seeking any employment as I did when I was of working age, 
therefore 27% is still low but sufficient.  Services have been cut far enough and general 
1% rise would be further 'kick in the teeth' to the current over stretched working families. 

58 Affect all residents in Hyndburn who subscribe to up keep of Council Tax, that fair and 
acceptable. The questionnaire is a little loaded to misinterpretation for abuse 

59 need to protect our services from Tory cuts 

60 

People on benefits need to pay their share of Council Tax more so as they are the ones 
that utilise the services more than anyone else. 
 
 
 
 
 
Constantly penalising the working class is unfair. 

61 Pay less in expenses  

62 We do need to realise that we cannot fund everything that people want.  The system 
has become rather bloated, but care must be taken to protect the genuine needy. 

63 

I feel that cuts should be made in other areas first before making residents pay more 
the working wage is barely above the minimum wage as it is it would only cause more 
hardship. The unemployed single people don't get enough now to pay the bills this 
would only make it worse.  

64 
Stop paying to places of worship that have no correlation to EVERY resident in 
Hyndburn.  RC churches get no funding, that I would like my portion to be contributed 
to.  So why should I support other faiths when my churches are closing in the borough. 

65 Stop taking money from people and take money from MPs expenses instead 

66 

Putting the burden of an extra 7% on those in receipt of council tax support is likely to 
increase the amount of council tax arrears causing increased debt for them & affecting 
all other residents as the amount owed to the council is likely to go up. An increase for 
everyone is much fairer. 
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67 

The first question is unclear.  Are you asking “to raise the council tax from 20% to 27% 
for those people who claim a support allowance”? 
 
 
 
There are genuine claimants who would struggle with that if they are only receiving the 
very basic allowance, and these are usually the genuine claimants who have fallen ill or 
been made redundant and are having difficulties already without making their situation 
worse.  It is those who have been claiming for long periods who need to be looked at 
more closely and held accountable, and I would support putting up their contributions if 
they have been claiming fir long periods and are on income support. 
 
 
 
I would also like to say It is time the council supported our government legal system by 
falling in line with judicial regulations, for example, a tenant who has signed a contract 
with a landlord for a period, but then the tenant decides to leave without giving the 
landlord the correct notice ie he chooses to leave at his own whim, but the council 
support this form of activity by moving the payment support system on the day the 
tenant tells them, even when documents shown to the council support the notice period, 
the council chooses to support the tenants poor unethical conduct, and yet the legal 
system would rule in favour of the landlord.  Because this type of tenant is usually 
unemployed, it is not worth spending any more money to take this type of person to 
court, hence the scenario continues to be abused and is used on a whim. 
 
It is high time some ethical conduct was brought in, with system where people are 
allowed to make a proper judgement and can use their initiative rather than one system 
fits everything, and the system is broke. 
 
 
 
Also this survey, is very poor, there is a distinct lack of information. How do people 
know if a cut in services will affect them! You need to explain how cuts in services will 
affect residents, not leave them making assumptions. Which services will be targeted? 

68 

Before any of that, sort out the basics, 
 
I have just received a very badly worded response from the council tax office, that 
makes no sense of the questions I put to yourselves. 
 
I will now have to make an appointment to have a decision explained to me, I have a 
good standard of English (A) so I don t think the problem exists with myself. 
 
So together with the badly worded letter, two pages of blank paper within the envelope 
and the appointment, I could highlight your first savings 

69 
I find Hyndburn borough council incompetent in most areas. Hundreds of thousands of 
pounds could be saved by employing a decent leader who can get rid of all the lazy 
incompetent staff 

70 
Essential spending on services should be through sensible budgeting like the rest of us.  
Bringing more investment to the town would be nice, but not at the expense of 
unnecessary research and surveying, as has been the case in the past. 
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71 

Can’t understand why your raising any council tax as you clearly aren't providing proper 
services. 
 
 
 
Streets aren't clean fridges and sofas just put out on the street for weeks 
 
 
 
 
 
No Police 
 
 
 
Can’t go to your local tip anymore without paying 
 
 
 
Pointless road works carried out where money could be better spent 
 
 
 
Savings 
 
 
 
Close councils services not needed cut jobs 
 
 
 
Single parent benefit social housing or anything where people get benefits for free to be 
stopped  
 
 

72 If there is money to be found, then everyone should pay proportionately not just those 
who are unemployed or claiming assistance. It is fair if everyone contributes  

73 Nothing further to add. 

74 
A difficult position for the Council, driven by Central Government. 1% seems like the 
"least worst" option 

75 I feel a 7% raise for working people is the fairest option   

76 

If option 1 goes ahead, option 3 is not an option as crime will probably increase.  It 
seems to be honest working families that always take the burden. Hyndburn seriously 
needs investment from the private sector to boost the area. If we invested time in 
getting this, there would be more jobs and less need for cuts. 

77 Whilst I appreciate other people's hardship - council tax payers already pay enough! 

78 

What has the council done? Wasted tax payers’ money on bus station when no shops 
in Accrington then wasted money on the 2 roundabouts. 
 
 
 
2 Did grants some streets got roof, front and back grants, some got front only some got 
nothing. 
 
 
 
3 Wasted money on christmas lights blackburn road people cant open car doors when 
parked because of the poles.   
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You want to increase our tax so you can waste it NO THANKYOU 

79 

- reduce wastage increase efficiencies 
 
- cap pay, benefits, expenses & final salary pensions to council staff until finances or 
economic situation improves 

80 

It is fundamentally wrong that council tax payers should subsidize other people who 
don't pay council tax. Any subsidy should come from the benefit system and not council 
tax payers. The councils obligations are to treat everybody equally and not decide that 
some people will have to pay more than others for the same services. 

81 
Please don't reduce council tax support. People don't deserve more cuts. Austerity is 
politics not economics. I would rather pay 1% and know that vulnerable people are 
protected. For the record I do not claim anything.  

82 Focus on getting people in the borough back to work! 

83 

It is not fair to increase unemployed peoples Council Tax charges. 
 
 
 
I am fortunate enough to be employed and I am happy to pay a slight increase...we 
haven't had much of an increase for a few years......so leave the unemployed alone, 
don't cut or reduce services, please, just increase all residents charges. 

84 
It always seems to be the working people who are affected when cuts are made, they 
are expected to backfill the shortfall out of their pocket.  Wages are reducing and 
everything around is increasing.  working people are also struggling to survive. 

85 As a band B Taxpayer in a band A area I think Poll Tax is to much money, Id like extra 
sweeping in the alleytroyds area ever 3 weeks not ever 3 months. 

86 
All people use the services provided by council tax payments so it is fair to pro rate 
Council Tax Support accordingly, everyone should pay at least 25% rather than charge 
those already paying 75% or more. 

87 

Where i think that claiments should contribute more to council tax i wonder if it will 
actually happen. If claimants struggle to pay the 20% they will definitely struggle to find 
the extra 7% and more of staff time will be used to chase money that people do not 
have. Raising 1% for everyone the council will have a better chance of generating 
revenue.  

88 No choice really and residents need to get the message - either support your council 
workers when there are union protests against cuts OR fund or loose services.   

89 You are all a shower of moneygrabbing bastards 

90 
No more cut backs PLEASE! 
 
We badly need a street cleaner on Emma Street 

91 
i would like to see people that are not paying council tax, start paying it (such as people 
claiming unemployment, single mothers, etc.) even if they are not paying in full they 
should be paying something and not be subsidized by me. 

92 
Work to scrap this unfair bedroom tax 

93 

If the authority needs to make further savings then it should be those people who 
already pay a subsidised charge who pay more.  Council tax (payable at 100%) is one 
of my biggest monthly payments and I have to manage and budget. 
 
 
 
Also local authorities such as Blackpool already charge something in the region of 27% 
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so its not unreasonable to pay this.  

94 Council tax has not gone up for some time so it's time for a modest increase 

95 
As a single person on ESA I struggle with all aspects of my life. Cuts cuts cuts that 
always effect the poor & disables & never the wealthy. The constant worry about paying 
bills & keeping warm in winter make me wonder what is the point of living. 

96 

The services provided are not the best to start with so cutting them further would be bad 
for all residents. 
 
It's about time the people claiming benefit, who are able to work got less support 

97 

Perhaps a bit of both - small increase for CTS claimants and small increase for 
everyone, it's been a long time since HBC increased the council tax.  There is so much 
to be done given the recent deprivation stats and the appalling state of residents' health 
that a little more money could probably do a lot of good. 

98 

why should I as a tax payer and hard worker subside any claimants in this borough? 
 
If you want to be totally fair then the other option is to reduce the council  wage bill by 
the people at the top taking a 10 per cent pay cut ! 

99 

Services need to be improved in some areas. As a resident in Gt Harwood, too often 
the streets and recreation areas are litter strewn with beer cans, empty spirit bottles and 
food containers.  Also the refuse collectors are not concerned if they drop cans or 
plastic items from overfull recycling containers, I have seen them kick the dropped 
items away. Also dog feaces is not being managed. The 'poodunnit' scheme is useless 
and doesn't appear to be effective. 

100 

I believe an increase for every resident of Hyndburn would be a more appropriate 
solution as opposed to a minimum of a 20% rise for working age claimants. 
 
I think services that have a greater impact on council taxes, that perhaps are outdated 
and no longer taken up by the members of the public should look to be scrapped, and 
the council should make it easier to access the information to show where the money is 
going for the council tax. 

101 If this happens now - what next? Further cuts/increases?? 

102 

I'm not entirely sure what is meant by option one. Is that likely to mean that those 
paying council tax have to suffer an increase to pay for those in receipt of state benefits 
as suggested by the Lancashire Telegraph? If this is the case, I am not sure that option 
one is very fair. An increase of 1% across the board appears to be a fairer option and 
will mean a minimum increase.  

103 

Why do you not revalue houses that have had extensions built on to them. I know of 
one house that was converted from a two bed bungalow to a 4/5 bed house, with no 
increase in council tax. I also know of one that has had a two room addition again no 
increase in tax. It would appear there is plenty of scope to collect more if all properties 
were brought into line. 

104 

when we have struggled with no money, in debt and with one wage that we could 
supposedly live off - that's paying all household bills at FULL price - we got no support 
(with not one benefit for over 6 months). Now we scrape by and work hard so why 
would we would want a raise in council tax? this would affect us greatly- that small 
percentage is the difference for many people and families on their essential groceries 
and other bills or debts. 

105 
Just make a decision that's why we vote for councillors not for you to fob off the hard 
decisions to a vote  

106 

Services have been cut time and time again. I don't think we can endure more cuts. In 
addition, as a full time employed, fully paying council tax resident, I think it's very unfair 
that I should be expected to pay more (in times of austerity) for other people who aren't 
paying nor working their way through life 

107 
Services in Great Harwood are already terrible, I think it would be catastrophic to cut 
services. Increase taxes. Increase the number of dog poo wardens in Great Harwood, 
the streets are a disgrace. 

108 worked all my life until got ill how much more can you take from people 

109 When 2 or more people share a property you charge 100% council tax, when 1 person 
(like myself) is in a property you charge 75% not 50% seems very unfair!!! When I was 
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at school 1/2 of 100% was 50%! 

110 

I'd just like to say that I have paid money to the council since 1968 thaty is 34 years.  It 
was in the form of 'rates' and hen Poll Tax, then Council Tax. I think that the banding of 
the houses should be looked at because around here where I live some of the houses 
have doubled in size since banding was brought in. Now that I am a pensioner I do get 
CTS and very grateful for it too. Thank you. 

111 "All for and one for all !" 

112 

If the council had not of wasted money on the bus project and fancy offices in 
Accrington maybe this rise would not be needed. I don't think that it is fair to raise the 
tax on working people who already pay enough get tougher on the ones who don't chip 
in am sick of paying for hand outs   

113 

If claimants are already struggling (as many are) with the 20%, how on earth do you 
expect them to find an extra 7%, it will simply go unpaid, leaving the tax payer to foot 
the bill, when they're taken to court. 
 
1% all round is a more reasonable option, that the majority wouldn’t even notice. 

114 
i think its a joke to make some people pay lot for everyone when it would be a lot less if 
it is spread between everyone. 

115 

I strongly feel everyone should pay 1% of council Tax not just the workers not fair on 
them which is a very sharp amount .  Making you make cuts on services should be 
minimum.  The cuts that may have to be more.  Everyone should defo pay the 1% 
fairest way. 

116 
If levels to which Council Tax Support is paid is fair it would be unlikely to be affordable 
to increase their share by 7%. If this is a viable option perhaps instead recalculate what 
income levels determine CTS 

117 Return the dog licence £50 annually 

118 I think everyone should carry the burden of tax. 

119 
Summons/ Evictions etc. for non payers. Name and shame them. Why should I have to 
subsidise them. 

120 Single working people have to pay 75% of their council tax bill so other working groups 
of people should pay their fair share too. 

121 

I feel that services in Accrington have been cut enough. 
 
i feel it is fair to raise the minimum amount for people claiming council tax support. I am 
sure that they use the services paid for just as much as people paying full council tax 
like myself 
 
I pay full band A Council Tax, the raise of 1% will not really affect me, you cant even get 
a good cup of coffee for 1.60. so the increase i feel isn't going to be too harsh to most 
people 

122 

I work full time and pay full council tax but think 20% is more than enough for those who 
have fallen on hard times or are ill (scroungers as people call them are in the minority of 
benefit claimants). So I choose the option that everyone pays that little bit more each 
year which will also include those already paying the 20% 

123 
I would hope option 3 isn't seriously considered, the area is suffering as it is so we can't 
afford any more cuts. This is seconded by the type of people living in this area i.e. non 
workers who actually could work.  

124 
Cuts should be make to wages of MP's and is saving should be made we need to cut 
out the amount of money given to people who don't work! They know how to con the 
system.  

125 

By cutting CTS, and by the changes that they brought about earlier by scrapping the 
direct payment by 'Government' to support families in need, the 'Government' is simply 
increasing the taxes it needs to  cover its outgoings by passing the increase it should be 
making on income tax - a fair tax - to be raised at the borough and unitary authority 
level.  This has the advantage for the 'Government' for it to be seen as not raising taxes 
- and the boroughs and unitary authorities to be raising theirs.  This is a cynical political 
shenanigan.  We trust that councillors in  Hyndburn will do the right thing by passing 
this tax onto tax payers and not onto the poorer part of the population whose income is 
being reduced elsewhere as well by a socially immoral 'Government' run by the English 
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Tories. 

126 

Before you make your decision, don't forget, if you raise the Council Tax contributions 
there are many pensioners who will be affected. It is already a case that when pensions 
rise, so too does the pensioners' contribution towards their Council Tax and Housing 
benefit contributions. Thus giving it with one hand and taking it with the other. Reducing 
services that Pensioners may not rely on as much as younger folks would mean less of 
an effect on them were this to be your choice. I'm sure we could get by with one recycle 
collection a month and two waste collections. Why not explore the use of industrial 
sized collection bins in some areas for household waste to cut down on collection times. 

127 
I do not live in the Hyndburn area anymore, however, I do think there needs to be 
drastic implementations 

128 

I am fed up with those who will not work getting every freebie going. Those who cannot 
work because of mental or physical impairment or old age should get support  
 
, but those who will not work must pay something. Attract jobs and get the idle back to 
work. Stop all benefits if they will not work. 

129 

It would be beneficial to understand more about what cost savings would mean. For 
example, without knowledge of the cost, at the same time this survey is available, there 
is also one about amending local legislation and potentially putting up new signage in 
many areas about dog control. Local residents are very responsible dog owners and the 
council already provides excellent signage and dog waste facilities. I expect this new 
additional signage, if approved, would cost in excess of £34k and in my opinion an 
unnecessary waste of public funds. I would much rather support vulnerable people 
without work and leave their contribution to council tax at 20%. 

130 
It is morally wrong to place the burden of central Government cuts on the poorest and 
less able. The austerity measures imposed on local Government should be felt by 
everyone in the borough, ensuring its impact is reflected evenly at the polling booth.  

131 
Make cuts at the top end if needed, not at the working end or reducing services to see 
money 

132 

As a council you are already chasing unpaid money as claimants cannot afford the 
rates you set, people in this town are on the brink of nothing as a council you have a 
responsibility not to push then over that brink. People are already struggling this 
proposal is absurd 

133 why did you freeze council tax in the first place? 

134 Fight against the cuts along with N.A.L.G.O. 

135 Spend money more wisely instead of wasting money on unnecessary projects i.e. 
roundabout etc outside St Annes School on Sandy Lane 

136 
Tipping refuse outside their front door i.e. old carpets etc. where they remain for 
indefinite time 

137 I am disabled and so the council contribute to my council tax payment.  I don't thiunk 
I've helped you so much as I am disabled and retired. 

138 pot holes + road condition terrible in our area of Hyndburn 

139 too much high paid people in council workers 

140 Turkeys voting for xmas! do what is best for Hyndburn as a whole. My suggestion would 
be to increase council tax and improve the image of the borough 

141 
Its very hard to find the money to pay a short fall on council tax when on benefits, so a 
7% increase would affect families on benefits a great deal.  Whereas an increase of 1% 
would not be felt too much by the majority of the borough. 

142 Share the minimal pain amongst all, not penalise those with the least. 

143 More money for council tax should be paid by people on benefit not continually taking it 
off people who are working make the benefit people pay a fairer contribution 

144 

Council support for the working person is very expensive as is. A support is just that, 
support. If the system cant afford itself then the boundaries for that system should be 
change. Finding the deficit in other revenue streams will fix the issue in the short term 
however, the system will still be unbalanced until more action is to be taken.  



 

25 
 

145 

Raising the amount paid by CTS claimants won't necessarily mean more income as 
they may not even be paying the 20%. 
 
Services have already been cut drastically over the years so option 3 would be very 
difficult to achieve. 
 
Option 2 is the best one available as council tax has been frozen for many years but it 
will still be unpopular. 
 
Good luck! 

146 

I think that reducing the amount of Council Tax support available by 7% is going to 
affect the most vulnerable in the Borough: people who can already not afford the 20% 
reduction applied from 01.04.13. 
 
This will lead to more deprivation in the Borough and increased amounts of court action 
again against the most vulnerable. 
 
It would be fairer and more inclusive for all tax payers in the Borough to foot the bill. 

147 
"Without Prejudice" to ongoing legal matters charge travellers on illegal sites council tax 
for each caravan if only band A. Whilst the legal process is dragging on they are still 
availing themselves of council services   

148 

 I appreciate the local authorities constantly have to make savings every year. Most 
people including myself to pay this bill with respect it does not help me in my day-to-day 
things. I will accept the 1% is not something that would change significantly for  me but 
7% would. I am a single person so all I have is my wage for which I have not had a pay 
rise  

149 
I think it's up to the council to work out the best deal they can. No unnecessary 
expenses to be made 

150 We are all in it together. If one pays, we all pay. 

151 
While option 2 May or may not be the best it should prevent any of the above parties 
feeling picked on 

152 Reducing existing services further is not acceptable. If settings need to be made then 
efficiency savings should be seriously examined 

153 

 The band my household falls into is extremely hyper the services we receive. No bus 
service! Postbox withdrawn! Ltd Highway maintenance. Epidemic of winter Turbines. 
Flower displays Stop just before village and resume after. we are at forgotten area of 
Hyndburn until you look at withdrawable drawl of services and Increase tax  

154 
Asking all to pay the suggested 1% is an equitable solution to the funding problem – 
thanks for asking is 

155  If you make savings by cutting or reducing of the services you're going to have to make 
more trouble for yourselves. I am all for 1% raise in tax for all  

156 £34,429?? what other services apart from police, fire + rescue etc? try a lean 
management approach - you may be able to identify alternative ways to cut costs etc. 

157 

AS A SINGLE PARENT + A PARENT OF A CJILD WITH A DISABILITY, MONEY IS 
VERY TIGHT/SHORT.  ASKING ME TO PAY OUT MORE MONEY WHEN 
BENEFIUTS HAVE BEEN FROZEN IS DISCRIMINIATING AGAINST THE MOST 
VUKNERABLE IN THE COMMUNITY - MINIMUM WAGES ARE SET TO INCREASE 
BY 1/3 SO ASKING THE COMMUNITY FOR 1.90 ISNT MUCH TO ASK FOR. 

158 
many working age claimants are paid very low wages and may only just qualify for 
council tax support. it would be unfair to raise their payments from 20% to 27%.  if some 
services are cut any further the council might as well cancel them altogether. 

159 I am a single parent working paying full rent, I get single 24% of council tax and pay full 
school meal.  I already struggle each month 

160 collect the tax from the none payers with more vigor.  the cost at present is too much! 

161 no household above band b should be eligible for council tax support 

162 If everyone pays 1 % and that raises enough revenue, then that is fair. Stop making the 
working man pay for everything, there is only so much money in a pay packet !! 

163 A difficult place - difficult decision. all should contribute to public services. 
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164 

We all live in Hyndburn, so we all should pay our fair share 
 
no one band should take the brunt of the raise, and the services are all ready under 
restrictions, further restrictions will be detrimental to the area. 

165 

Having option 1 as the council's preferred option is disgraceful, taxing people on 
benefits even further means that even our Labour politicians have bought into the great 
Tory con that people on benefits are worth less than the rest of us.  I would rather pay 
much much more and live in a society which support vulnerable people rather than ask 
the most vulnerable to shoulder the burder created by the very wealthy.  It's the greatest 
con of our generation, the Emperor's new clothes.  I genuinely hope that the new wave 
of left wing support and Jemery Corbyn can bring this country back in line with the 
values we all once held.  I am so disappointed that our labour council is basically 
supporting our right wing government's agenda.   
 
Your collection rates are poor because your CTS scheme is too harsh already and you 
want to make it harsher? Have you no humanity? I hope my comments are delivered to 
Miles Parkingson and that something gets through to him and brings him back to what 
he should be - a labour politician.  You should have raised council tax every year for the 
last five years, the compound nature of the raise would have given the council more 
money, would put you in a better position to support our vulnerable brothers and sisters.  
The funding you get for not increasing it does not make economic sense, i assume that 
just like with everything else you do, it is to gain votes and not to do good.  Do no harm, 
don't be evil, don't protect only yourself. A politician's goal should be to do good, 
represent the people and leave things in a better state than when they found them, not 
to be releceted so that you can continue to suckle form the public purse.  Look to 
yourself, make the right decision and stand up for your values.  if you do this and you 
still choose option 1 or find that these are indeed your VALUES, you should join the 
conservatives, you are indistinguishable and may Allah have mercy on your 
conscience.  I hope genuinely that you never suffer disability or hardship, you have 
been given the gift of leadership, use it to do some good. 
 
Don't persecute the poor Miles, it's not the right thing to do. 
 
JLM 

166 
as a pensioner I was not sure exactly what effect my answers would have - but included 
myself is "all hyndburn residents".  Reduction in services will only stretch what is 
already under stress - even elastic will snap if stretched too far. 

167 

It is so annoying that the council waste so much money i.e. the new bus station that 
costs have to rise when people are getting a little help with CTS i have worked since I 
was 14 and never claimed anything more yet people sit around and get everything 
given. 

168 I think just to make working people pay is wrong - working doesn't equal rich! 

169 Lights to be sorted by local council they just ignore you people in charge. 

170 

Remove charges for taking waste to the local tip therefore less flytipping thus reducing 
clean up costs.  This would save the council thousands. 
 
Place consealed cameras in know flytipping problem areas to catch and heavily fine 
offenders.  Adding money to the coffers 

171 
I do not feel I should comment on any of the above questions, I feel it would not be fair 
as due to my age don't feel it would be aby help, I am 96 years old born on 07.07.1919 

172 \everyone should pay, we all get the same services.  People who say they are not 
working and clearly are should not be discluded. 

173 Please cut out waste by the council on silly ideas like signs on side streets 20MPH and 
the mess on Manchester Rd, and Queens Rd, tar and chippings, what a waste 

174 

For all councils to pull together and tell the government it is not possible to cut back any 
further.  Keep cutting back and meeting government targets, gives them to go ahead to 
keep making cuts after cuts.  "Divide and Conquer" You need to unite and fight the 
governments cut backs. 
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175 
I think it would be fair for us on CTS to pay the 1% of the Council Tax.  not from 20% to 
27% 

176 

We think costs have been cut already, it is good that min 20% is paid but feel those on 
benefits have been squeezed enough by central govt also. So 1% for all IS fair in 
current climate.  We recycle well, I put black bins out often monthly and think savings 
could be made in this area if people who don't try were charged more CT per year 

177 
Perhaps a mix of options 1 & 2 would be the fairest. Although this could be more 
complicated to apply. I wouldn't want council services to be impacted by this 
requirement. 

178 

1. Do not know how cut in services will affect me as you don't know what they are likely 
to be yet 
 
2. how are you proposing to support the immigrants each council are being asked to 
ake, when services are already being cut & charges increased? 

179 
I think option 2 to rise for everybody in Hyndburn is fairer than just those that are 
claiming.  I think 20% to 27% seem a large jump, I don't understand exactly how much 
that would mean for everybody in various bands? 

180 
regarding savings by cutting or reducing other services, it would be interesting to know 
what services would be affected. 

181 
I have little faith in the way the benefits system works + feel that working people are 
sudsidising too many people by too much. In addition I believe that increases in 
efficiency within services would more than cover costs. 

182 I do not pay them myself but have done. makeing them cheaper for other people. 

183 
Do not cut any money from emergency services these are vital to everyone young and 
old 

184 
People pay full council tax are already being hit hard with other tax + cost rises.  people 
on benefits need to take more responsibility for contributing and not rely on the state 
system to support them as much 

185 

I quote the last two years + Liars/cheats/theives. You are extracting the urine. Get your 
acts sorted. 
 
Stop lying-cheating and claiming and advertising no rises then whops bang and wallup 
rise every time. Facts! 

186 

Option 2 would appear to spread the increase more fairly across all payers of Council 
Tax. 
 
However, it is essential that all steps be taken to ensure that the tax be collected from 
all who are liable as well as from those who have avoided payment previously.  

187 

I am in receipt of esa contribution based support group and have had no pay increases 
for three years even though everything else has increased, asking me to pay more 
because I am of working age would financially destroy me and would no doubt have to 
ask to food bank help, it is not my fault I cannot work working people get pay rises I also 
think in not including pension age residents is wrong as they have had pay rises get 
pension credit and also help with winter fuel bills which I do not. it is forcast to be a bad 
winter my illness means I need warmth and heating on at all times and my health will 
not improve only get worse it is a huge worry. it would be better to INCLUDE 
EVERYONE TO PAY A LITTLE THAN UNFORTUNATE PEOPLE TO PAY A LOT £72 
a year is an awfull lot what about reducing councillors allowances,  

188 

Option 2 is so obviously the right way to proceed I'm surprised a Labour Council even 
needs to ask. How on earth can you justify making the poorest in society contribute 
money which they clearly cannot afford. Option 1 is disgraceful! You've given no details 
on Option 3 so how do you expect anyone to understand what that means? I get the 
feeling you are set in stone with your views and no matter what results this consultation 
throws up you will ignore them...unless they agree with your proposal! 

189 
I am unable to find the way in which you would like me to make a decision so I have 
taken it upon myself if you don't mind by using a tick in the box I wish to make a 
decision. 

190 
As we need to maintain the infrastructure of the area a reduction in services would not 
be the way to go. 
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191 
I am disabled and the Gov has already cut housing interest payments by 25% so be 
increasing c/t by further 7% means housing costs will cost over 30% of my disabled 
benefits plus elec, gas, water, TV & Tele costs. 

192 

1. Any one claiming Benefit should have council tax deducted before any payment is 
made. 
 
2. Those who do pay there Council tax regularly should in no way have to subsidise 
those who don't. 

193 
residents over age 90 which will not be effected by any changes why sent this out to 
people over 65year old 

194 collect all the debt's no need for increase 

195 

Why are pensioners excluded from any increases?  After all, they use council services, 
like anyone else does; so they should pay their fare share.  I am on benefits, and I've no 
objection to paying my share of the council tax.  I object to paying extra to protect 
pensioners though. 

196 
Why is it that pensioners are always exempt? I would also make them pay the Bedroom 
Tax too. 

197 

None of these options are fair or in accordance with the principle of redistribution. The 
best option may be to cut services, but it is impossible to analyse this option without 
more information on what services are to be cut. As usual, a biased, empty 
consultation. I suggest more radical ideas are explored such as for example raising 
council tax but only for higher bands, thus moving the burden off lower income families. 
Or possibly cutting services for richer neighbourhoods, e.g. cutting the grass only every 
4 weeks on the Esplanade in Rishton instead of every week in the summer - it does not 
need to look like a bowling green not least because hardly anyone uses it as all the 
homes in that area have their own gardens anyway. 

198 

I think it is appalling that the council's preferred option is to cut support for the most 
needy in our borough, many of whom will have children who will be adversely affected, 
and will be writing the Observer to say so. Cutting services also disproportionately 
affects the poor. The fairest option, and indeed the only option I support, is a small rise 
for everyone.  

199 Put caps on maximum amounts for individuals claiming houseing benefit/claiming 
council tax reductions check the individuals are living in the property 

200 

I would like to add how unfair it would be for people on Council Tax Support to have it 
raised.  Many like myself are on a low income who have worked all their lives and 
according to the local paper many people are not paying any council tax and are getting 
away with it. 

201 My family would find it difficult financially if option one was introduced 

202 
The Council need to review all its services to make them more efficient to make the 
savings and more. 

203 Worked all my life and never had any help or support in the way of Government funding 
even though I was a low paid worker. 

204 Everyone should be responsible for the £34,429 even those on Council Tax Support.  
Everyone gets the same service why should working class foot the bill? Thank you! 

205 

bring people on the dole to so some work for their money.  4 hours per day Mon to Fri 
cleaning signs, picking up rubbish, helping in libraries and tips.  If they don't turn up, 
dock 1/5 of dole for each day. Like national service say from age 17 to 19. Teach them 
to work!!! 

206 We must continue to harass westminster to stop hammering the poorest (East 
Lancashire), Regions and rewarding in % terms the richest 

207 
Teh first option is very unfair. The rich could easily afford to pay more. What about 
another band at the top? 

208 

I don't understand much about Council Tax and how it is dispersed, What I do know 
after living here for all my seventy years is that the town centre and market have gone 
from BAD to WORSE.  When i remember Accrington as it was I could cry since the 
changes to town centre and market it is slowly dying 

209 Build more affordable homes in the borough 
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210 

I do not agree that only CTS claimants should pay an increase of 7% as the services 
provided are used by all residents, therefore a 1% increase across the board is a fairer 
option. 
 
In respect of Q3.3 this should be an ongoing practise + should be monitored as a 
MATTER of course, saving and reducing in an individual service basis.  This is difficult 
to answer really as I am unsure exactly what services (other than waste coll) is 
provided. 

211 
reduce the number of elected representatives and recover the necessary savings from 
excessive expenses 

212 
100% pay 1% 
 
Less 100% pay 27% 

213 It would be fair for everyone paid of a 1% rise 

214 feel there are still things that could be run better in Hyndburn council? 

215 Dear Sir I am 91 years of age and disabled living on my own. I claim nothing, only my 
pension credit to make up my O.A Pension 

216 As an octogenarian the raise should not affect me, but 1% across the whole spectrum 
seems to be the fairest way, so the minority is left to carry the whole amount 

217 
The government are taking too much money off the councils The Tory Party are 
responsible for a lot of things. 

218 
I thin kyou are doing your best in difficult times but to cut services would be a mistake 
as departments may close, and services have been seriously effected already. A 1% 
increase in my opinion is the only option. 

219 Greater share of national budget stop funding wars 

220 
You should stop paying rent to people whos in prison and their benefits should be 
stopet 

221 
My answer for all Hyndburn tenants to pay full Council Tax ie people on benefits should 
give up all mobile phones drinking at home and smoking.  Some benefits familys are 
better of than some working familys and would be able to pay council tax in full 

222 tax the rich 

223 

I find it unfair that a single parent can get the CTS while a couple with children can not 
regardless of one salary coming in.  The area of Hyndburn also has thousands of 
private rental properties where occupants will not be paying full council tax.  Again this 
is unfair to people who work hard and subsidises many people who are not from the 
area, merely taking advantage of many DHSS properties. 

224 

Ass regards to cutting services The grass cutting service provided by hyndburn homes 
is disgraceful. It takes my daughter 11/2 hours to pick clumps of grass left by the firm 
hyndburn homes employ as I am 91 years old with arthritis my daughter kindly cleans it 
up 

225 Although I am not disable my wife is and need constant care and so I am unable to 
work and feel it is unfair to make any raises as we are on a fixed income. 

226 1% is a fair deal for all.  Hyndburn Council is excellent + offer good value + support 

227 Fully appraise staff levels in all departments to see if reductions can be made there 
must be great savings in vehicle fuel costs - why is council tax not being reduced 

228 make more effort to collect outstanding council tax payments, 

229 
Revalue council tax bands to reflect the increase in property prices. If outside your 
remit, lobby paliament. 

230 
any raise in council tax will make cuts to my living standard which is already poor due to 
benefit cuts 

231 
I don't think we should pay anymore money to be wasted on unnessecary changes to 
the town. 

232 Everyone in the borough should carry the burden 1% is the most fair way,  This is 
should all effect pensioners over 63 as well as they can be as able to afford as anyone. 

233 It will affect everyone the same. 

234 As a claimant on a very low income any extra is a burden I cannot afford - we live from 
day to day now and my ESA as just gone down. 
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235 Contradiction: 'whatever option the Council chooses changes to Council TAx Support 
will not affect pensioners' Option 2 raise Council Tax All Hyndburn residents by 1%' 

236 Whatever proposals you take it hits the old people the most 

237 I do feel EVERYBODY should be treated the same way 

238 
As I am unable to read this form myself I have asked someone to fill it in on my behalf, 
with my permission. 

239 Council Tax support claimants already do not pay their 20% liability towards Council 
Tax so raising it further will mean that even more people will struggle to pay it. 

240 

Under the cloak of Parliamentary pirvilage the last Government wishes to cut 
'everything'.  HBC have in the last few yrs condensed their services and cut staff, and 
now MORE is required? Anything other than A cut in services will make Hyndburn a 
poorer place.  The above seems the only option. (I didn't vote Tory) 

241 
the reason I have chosen Number 2 is that I believe that ALL residents in Hyndburn, 
whether working ot otherwise should contribute to the cost of Council expenses, after all 
we each get the same benefits. 

242 

cutting or reducing services is a ridiculous proposition!! These services are already 
under funded and over stretched.  The population is growing and demand will rise, 
which could result in even more use of private rescue services and larger bills to pay 
forit from Govt Budgets, Just Saying!! 

243 I consider proposal 1 very unjust as it is hitting the most vulnerable in the community 
with more financial burdern of the cut-backs. 

244 should it not be that you make them pay rather than ask 

245 

makre more savings in council services, reduce wastage, make better use of existing 
resources. Scrap crime commissioner post - waste of public money - put this money 
into front line services.  Reduce wastage in fire services, make this service more 
accountable.  Look at other services, staff expenses, salaries, fixed assets. Consider 
our services before increasing/asking public to fund you! 

246 
should not have to pay council tax or bedroom tax. Can't even afford gas and electric 
some weeks or food. 

247 
Put some energy into  stopping traffic racing  and drug  abuse on our streets especially 
Blackburn road please  

248 
even though the rises don't affect me I wouldn't mind paying towards it like everyone 
else. 

249 

I think 1% increase will be fair to all, we don't need more service cuts. 
 
 
 
If some people can't afford 1% I'm sure there will be some sort of safety net. 

250 
my preffered option would be 1% for all but if the 1st option of a raise of 7% would affect 
me quite a lot. I would struggle to make the payments. I would not like cutting or 
redusing other services. 

251 
abolish CTS altogether. there are many claimants who have working family members 
living with them 

252 
in our area we have our bins and recycling every fortnight this is the only service we 
have. we never see any police and my complaints are ignored. I reguraly pick up the 
rubbish on the verges at the roadside otherwise it would end up in my fields. 

253 reduce council tax to residents affected by the sight and sound of wind turbines 

254 

raise the CTS to 27% if it is able to be collected  
 
cutting services is a no 
 
by raising the council tax by 1% is unfair to working families 

255 
make sure all CTS claimants pay their 20% as they still have their bins emptied, have 
lights on their streets, access to police, schools etc. Everyone should have to pay their 
share even if its due to social issues/benefits. 

256 I would like everyone pays more not working people only 

257 
I think claimants of CTS of working age who are actually fit for work should pay the 
increase. 
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258 it is fair every body pays a small amount we all use the services 

259 what is meant by other services in the main text? 

260 
people on benefits are currently struggling to make ends meet. An increase in c/tax will 
impact on each and every person. even 20% is hard to pay with the current climate. i 
would not recommend an increase, and keep other services the same 

261 
instead of Council Tax issues maybe you can focus on recycling. If we had another way 
like Blackburn in bins provided there would be money saved and ledd tipping like other 
towns 

262 
All Hyndburn residents benefit all services, the loss of which would be detrimental 
whatever their age. 

263 
People are struggling as it is at the moment Can't afford everyday things, never mind 
cutting more benefits. 

264 

Stop street cleaning during bank holidays and Sundays thus saving money in wages 
(prosumably double time) I have noticed this. 
 
Whatever government is in power its always the public and low paid people that feel it 
in the pocket.  Whichever avenue you take we all loose out. 

265 

I feel it correct that people in working jobs even if children should pay a little more 
Council Tax.  It be wrong to hit old age pensioners or the disabled. I am person Alone, 
people who can't work can't EARN.  I am concerned over migration and immigration, 
that also will put a strain on services.  So much so really that I have started to wonder if 
Britain may be better to leave Europe EU.  Try to get our country back, my opinion 
Eurpoe is letting in too much migration. You can understand people fleeing WAR  
Zones! If i was running Britain I not let people come. NOT 20.000 Syrians it's too much.  
LESS immigration/migration is what Britain needs - ALL TOO MUCH. people in work, if 
wages could pay a little more Council Tax 

266 
People need to pay for the services they use by working in whatever legally paid 
employment there is available.  There cannot be any unemployment as migrants are 
still encouraged to come to the UK or the Government would surely have stopped this. 

267 Reduce council boss to a living wage like the rest of us 

268 From reading your report and findings I think it's being managed with a great deal of 
expertise thank you for questionnaire and being able to have my own point. 

269 The Council Tax has been quite static for the last few years so I think proposals are fair.  
Perhaps more to collect from those who have not paid. 

270 
always the working class and middle class never the rich and very rich they seem to be 
excluded. 

271 

I feel money should be diverted from recreational park projects and torwards children 
and individuals who are struggling to make ends meet.  Surely the health and wellbeing 
of people outweighs money into decorating and restructuring parks.  Restricted use of 
road cameras and free parking in towns and inner cities promote local busniesses. 

272 

I think its absolutely right to go with option 1.  
 
I think recent publicity in the Accrington Observer about the poorest being most 
adversely affected is rubbish. 
 
These people still get benefits and still afford to fund unhealthy social behaviour's. Just 
go into Accrington now and you can see for yourself!! 

273 

I didn't like the changes made in 2013 as they put pressure on me on an already tight 
budget. I've made it work to the cost of me eating well and keeping on top of my bills. 
With me already paying rent out of my income-based Jobseekers Allowance and the 
20% Council Tax as well, I can't afford to see a 7% rise in what I pay and I think 
whoever suggested that doesn't live in the real world a lot of struggling Hyndburn 
residents do. 
 
1% is fair. For everyone. 
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274 

A lot of people on or just above minimum wage and people who work who are single 
will really struggle with the big increase in council tax. 
 
It's very unfair to keep making working people pay more and more for things whilst 
excluding people who don't work. I think this may encourage people who can work to 
find a job and not keep relying on generous handouts from the government, making it 
more fair 

275 Cut the amount of unnecessary meetings/lunches etc attended by staff local councillors 
etc that waste money to make savings   

276 Workers are sick of paying out while them on benefits get yet more help 

277 Clearly no move is going to be popular, but I think that sharing the burden between us 
all is the fairest way of raising the necessary funding. 

278 
I am not affected by any changes because, as my husband is in a nursing home, I do 
not have to pay council tax 

279 I would like to see a mixture of all three and then everyone pays and that's much fairer.  

280 

The Council tax bill is expensive enough for people who have to pay the full amount. 
Personally, I can only just afford to pay it, I worry how to pay it in the future if there are 
any more rises. Something has to give elsewhere. I suggest, finding ways to recoup 
bad debt/non-payment of Council tax should be looked into more carefully, without 
repeatedly resorting to the costly service of bailiffs.  

281 
I think claimants should pay more as based on what I see every day, these are the 
people who seem to have more disposable income than those who are working. They 
have had everything handed to them on a plate for far too long. 

282 
Why should people who work pay for the services of this borough for people who dont 
work to dis use? 

283 

Pick up the £800,000 you piss away on benefits to fraudulent claimants. Honestly, when 
would anyone be entitled to £90,000 worth of benefits in one year? Honesty on 
statistics would be nice also, but not so palatable for so-called politicians. Local 
government officers ... laughable. Amazing how many people in Hyndburn carry around 
a walking stick these days as a fashion accessory. 
 
Kaching! 

284 

People on benefits are being scapegoated at a national level and hit hard by unfair cuts.  
Please don't add to this. 
 
I speak as someone retired but with a reasonable pension, who has never had to use a 
Food Bank, or suffer similar indignities. 

285 

I believe that option one will increase all resident's council tax bills by approximately 
£7.00 per year each, whereas option two will increase each claimant's bill by around 
£70.00 for the year.  Claimant's are already struggling with their finances and it would 
be unfair to put them into an even more difficult situation. 

286 

Increasing the amount that people on a low income have to pay will not increase 
revenue in my opinion.  They will be unable to pay due to other Welfare and benefit 
cuts, which could result in services being cut anyway.   
 
Therefore I think the fairest way is to increase the council tax for everyone by 1% 
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Appendix 2 

 
Breakdown of responses based on how people think they would be affected by the 
options presented. 
 
309 respondents (29.1%) told us that they would be affected (either a little or a lot) by option 1, raising the 
minimum level of Council Tax for Claimants of CTS from 20-27%.  We have broken down their responses to 
other questions below: 
 

 18.7% agree or strongly agree with option 1 

 63.8% agree or strongly agree with option 2 

 29.7% agree or stronly agree with option 3 

 73.8% disagree or strongly disagree with option 1 

 29.8% disagree or strongly disagree with option 2 

 56.0% disagree or strongly disagree with option 3 

 83.5% told us that they would also be affected by option 2 

 65.7% told us that hey would also be affected by option 3 

 22.3% think that option 1 is fair or very fair 

 66.3% think that option 2 is fair or very fair  

 28.8% think that option 3 is fair or very fair 

 73.1% think that option 1 is unfair or very unfair 

 28.1% think that option 2 is unfair or very unfair 

 56.9% think that option 3 is unfair or very unfair 

 17.4% told us that they are over the age of 63 

 43.6% were women 

 50.1% were men 

 26.5% consider themselves to be disabled 
 
 

780 respondents (73.3%) told us that they would be affected (either a little or a lot) by option 2, the option to 
raise Hyndburn’s portion of Council Tax by 1% for all Hyndburn residents.  We have broken down their 
responses to other questions below: 
 

 33.3% agree or strongly agree with option 1 

 60.6% agree or strongly agree with option 2 

 20.5% agree or strongly agree with option 3 

 48.2% disagree or strongly disagree with option 1 

 36.2% disagree or strongly disagree with option 2 

 59.6 % disagree or strongly disagree with option 3 

 33.1% told us that they would also be affected by option 1 

 64.2% told us that they would also be affected by option 3 

 35.3% think that option 1 is fair or very fair 

 63.5% think that option 2 is fair or very fair 

 20.0% think that option 3 is fair or very fair 

 49.9% think that option 1 is unfair or very unfair 

 34.2% think that option 2 is unfair or very unfair 

 61.0% think that option 3 is unfair or very unfair 

 33.5% told us that they are over the age of 63 

 45.9% were women 

 49.0% were men 

 23.1% consider themselves to be disabled. 
 

587 respondents (55.2%) told us that they would be affected (either a little or a lot) by option 3, the option to 
make savings by cutting or reducing other services.  We have broken down their responses to other questions 
below: 
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 39.7% agree or strongly agree with option 1 

 58.0% agree or strongly agree with option 2 

 18.6% agree or strongly agree with option 3 

 50.1% disagree or strongly disagree with option 1 

 37.1% disagree or strongly disagree with option 2 

 74.6% disagree or strongly disagree with option 3 

 34.6% told us that they would also be affected by option 1 

 85.3% told us that they would also be affected by option 2 

 42.8% think that option 1 is fair or very fair 

 62.4% think that option 2 is fair or very fair 

 20.6% think that option 3 is fair or very fair 

 51.3% think that option 1 is unfair or very unfair 

 34.3% think that option 2 is unfair or very unfair 

 77.0% think that option 3 is unfair or very unfair 

 31.0% told us that they are over the age of 63 

 45.5% were women 

 50.1% were men 

 20.3% consider themselves to be disabled. 
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Appendix 2: Customer First Analysis 

 
 

 

COUNCIL TAX SUPPORT SCHEME 2016/17 
CUSTOMER FIRST ANALYSIS 
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Customer First Analysis 

The Council’s response to the public sector equality duty is a comprehensive 
Customer First Analysis which has been adapted here to encompass this large 
project: 

Purpose 

 What are you trying to achieve with the policy / service / function? 
 
Council Tax Support is a local scheme which provides support towards the 
payment of Council Tax bills for residents of Hyndburn who are either on a low 
income or who claim other main state benefits. 

 

 Who defines and manages it? 
 

The Welfare Reform Act 2012 and Local Government Finance Act 2012 
provide the scope for Council Tax Support local schemes. 
 
The scheme is managed by the Benefits, Revenues and Customer Contact 
management team.   

 

 Who do you intend to benefit from it and how? 
 

Low income families and residents of Hyndburn who claim Council Tax 
Support. 

 

 What could prevent people from getting the most out of the scheme? 
 

Council Tax Support is awarded as a result of a claim made to the Council, 
lack of awareness of the eligibility or availability of Council Tax Support could 
prevent access to the scheme, however this is a very well-known benefit and 
periodic awareness campaigns are conducted. 

 

 How will you get your customers involved in the analysis and how will 
you tell people about it? 

 
Consultation on the revised Council Tax Support Scheme took place between 
7 September 2015 and 29 November 2015.  The consultation was made 
available to as many people as possible using a variety of methods such as 
web forms, postal surveys and telephone surveys.  A consultation strategy 
was written which covers this in more detail. 
The Council Tax Support project has dedicated web pages on the Council’s 
website: www.hyndburnbc.gov.uk/counciltaxsupport 

Evidence 

 How will you know if the policy delivers its intended outcome / benefits? 
 
Implementation deadlines will be achieved, the scheme remains financially 
sustainable as well as transparent and easy to administer. 

 

http://www.hyndburnbc.gov.uk/counciltaxsupport
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 How satisfied are your customers and how do you know? 
 
The recent consultation invited people to comment on our proposed scheme 

and we received more than 280 comments varying from dissatisfied to very 

supportive.  

 What existing data do you have on the people that use the service and 
the wider population? 

 
We hold extensive and detailed data about our current Council Tax Support 
customer base and have used it to process model different financial 
scenarios. 
 
Data we hold includes household composition, income (including other 
benefits claimed), employment status and disability (based on benefits 
claimed, not medical information). 
 
We also have access to population statistics which we will use to ensure that 
appropriate weightings are used when assessing responses to the 
consultation. 
 

 What other information would it be useful to have?  How could you get 
this? 

 
It is not possible to future proof the scheme, our claimant base changes on a 
daily basis and we cannot always foresee or predict major changes locally or 
nationally.  This is why the scheme is subject to potential change on an 
annual basis.  We will be monitoring the consultations and schemes proposed 
by other local authorities in order to ensure that our scheme is broadly 
consistent with national and local changes. 
 

 Are you breaking down data by equality groups where relevant (such as 
by gender, age, disability, ethnicity, sexual orientation, marital status, 
religion and belief, pregnancy and maternity)? 
 
Yes – equalities data was collected throughout the consultation and was been 
used when analysing data.   
 

 Are you using partners, stakeholders, and councillors to get information 
and feedback? 

 
Yes – the consultation was as inclusive as we could manage within our 
resources and we consulted with partners, groups and councillors.   

Impact 

 Are some people benefiting more – or less - than others?  If so, why 
might this be? 
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Pension age claimants of Council Tax Support will not see a reduction in their 
Council Tax Support from 2016 and so will benefit more from this scheme 
than working age claimants.   

Actions 

 If the evidence suggests that the policy / service / function benefits a 
particular group – or disadvantages another - is there a justifiable 
reason for this and if so, what is it? 

 
The Welfare Reform Act 2012 and the Local Government Finance Act 2012 
set out provisions for the abolition of Council Tax Benefit and the localisation 
of support for Council Tax in England – this legislation states that pension age 
claimants cannot reasonably be expected to seek paid work in order to 
increase their income and so are excluded from this scheme and this aspect 
of the scheme is outside our control. 
 
The proposed changes to this scheme will only affect claimants (current and 
future) of Council Tax Support and will not affect those who do not claim.   

 
The changes to the Council’s scheme in 2016/17 propose that the maximum 
Council Tax Support for working age claimants is reduced to 73%.  This will 
increase the Council Tax bill across the board for all working age claimants. 
 
The 2016/17 scheme will mirror Housing Benefit Regulations when calculating 
entitlement to Council Tax Support and will take account of changes being 
made nationally by the Department for Work and Pensions in 2016.  These 
changes, as well as a new wave of welfare reform cuts being introduced 
nationally is likely to see the same group of working age claimants affected by 
more than one change.   
 
Research has been conducted on a national level since the implementation of 
Council Tax Support by organisations such as the New Policy Institute and the 
Local Government Association. Research by the Joseph Rowntree 
Foundation shows that low income families have been adversely impacted by 
Council Tax Support; 2.34 million affected families paying an average of £149 
per year more in Council Tax. 2 
 
Research conducted by the Institute for Fiscal Studies notes that the Citizens 
Advice Bureau has seen an increase in the number of customers affected by 
Council Tax Support covering low income families and those self-identifying 
as disabled, however their research shows that the impact of minimum 
payments on those who consider themselves disabled tended to be lower 
where disabled people were protected.3 

 

While we have not conducted our own research into the impact on our own 
residents, the national research is applicable in Hyndburn and when 
proposing a scheme we have been able to model the direct financial impact 
on affected groups i.e. by how much the Council Tax will increase. 

                                                      
2
 http://www.jrf.org.uk/sites/files/jrf/council-tax-support-summary.pdf  

3
 http://www.ifs.org.uk/comms/r90.pdf  

http://www.jrf.org.uk/sites/files/jrf/council-tax-support-summary.pdf
http://www.ifs.org.uk/comms/r90.pdf
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By proposing to retain all other applicable amounts and personal allowances 
currently used in the assessment of Council Tax Support, we aim to continue 
to protect vulnerable groups where we can.    
 
This scheme will affect some groups over others, specifically working age 
claimants of Council Tax Support but it is our aim that the proposed changes 
are a broad as possible in order to lessen the impact by spreading it out over 
as large a group as possible.  
  

 Is it discriminatory in any way? 
 

No.   
 

 Is there a possible impact in relationships or perceptions between 
different parts of the community? 
 
There is a potential for conflict between working age and pension age groups 
as the financial impact will only affect working age claimants.  There is also 
the potential for residents to compare Hyndburn’s scheme to schemes in other 
authorities who may have off-set benefit protection against other funds such 
as reserves or have implemented a system which provides protection using 
different definitions of vulnerability. 

 

 What measures can you put in place to reduce disadvantages? 
 

We have repeated the financial modelling exercises that we conducted when 
implementing this scheme in 2013; all options have been explored as part of 
this project including using Council reserves and increasing Council Tax rates.  
The modelling once again shows that the Council is not able to support the 
scheme in the long term using methods other than making cuts to the amount 
of Council Tax Support which can be claimed by working age claimants. 

 
The definitions of vulnerable have been reviewed and final scheme is as 
robust as we can make it with regular reviews to be conducted. 
 

 Do you need to consult further? 
 

No 
 

 Have you identified any potential improvements to customer service? 
 

Streamlining the administration of the scheme as well as the application and 
appeals process is intrinsic to this project and improvements to customer 
services remains a priority for this service. 

 
 

 Who should you tell about the outcomes of this analysis? 
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This analysis will form part of the wider Council Tax Support project and will 
be included with all documents available to the public as part of our 
commitment to transparency. 
 

 Have you built the actions into your Business Plan with a clear 
timescale? 

 
Yes.  The Council Tax Support plan and all related project documents will be 
made available to the public as part of our commitment to transparency. 
 

 When will this assessment need to be repeated? 
 
Periodically throughout this project as more details are received from Government as 
well as once the scheme has been implemented in order to screen for unexpected 
equality impacts 


